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Let’s take a look
SmartConnect, Popdock & Updated Plans
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Our Commitment to you

iPaaS and SaaS Solutions SmartList Builder to Popdock SmartConnect On-Premise
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Both the SmartConnect and Popdock product plans provide inclusive, comprehensive 
features.  More benefits and features are included in the higher plans.

✓ Plans by product

More than traditional iPaaS – Get Data Integration, Virtual Integration, File 
Integration, Data Migration, Embedded Reporting and Advanced User Reporting.

✓ Redefining what iPaaS is

We’re considering the cost of the plan, support, and training for competitors in the 
Microsoft, Oracle NetSuite, Sage Intacct, Acumatica, Zendesk and Salesforce spaces.

✓ Our plans will cost 25% to 50% less than our closest competitors

We Remain Committed To:

✓ Supporting GP Customers for the next 10 years

3 Year price lock & 
6 years of discounts.
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✓ Introducing a 3-month SmartConnect Migration License

Get a custom quote from sales if you have custom considerations.

✓ Introducing Enterprise

What’s Changing

Bundle SmartConnect & Popdock Premium for a better price.

✓ Introducing iPaaS Plans

With incentives to commit to 2 years (5% discount) and 3 years (8% discount) & better pre-payment discounts.  

✓ 12-month commitment minimum + additional incentives

✓ New Pricing for SmartConnect, Popdock, AEP, and Support
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For Both SmartConnect and Popdock: 
Premium Connections

Microsoft Dynamics 365 

Finance & Operations

Coming soon!
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Standard Connections

For both SmartConnect and Popdock. Everything else you can connect to!

+
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Plans & Options

For subscription customers



New SmartConnect Pricing View Online

https://www.eonesolutions.com/upcoming-smartconnect-pricing/#new-pricing


New Popdock Pricing View Online

https://www.eonesolutions.com/upcoming-popdock-pricing/#new-pricing
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Introducing iPaaS Bundle Plans

iPaaS for

Migration

$700/month

SmartConnect Migration +
Popdock Premium Plan for 3 months

iPaaS

Business Plan

$800/month

SmartConnect Business +
Popdock Business

iPaaS

Premium Plan

$1500/month

SmartConnect Premium +
Popdock Premium

iPaaS

Enterprise Plan

Get a custom quote from sales

SmartConnect Premium +
Popdock Premium + Unlimited 

Connections

New!

• Pre-pay for 1 year–5% discount, 

• Pre-pay for 2 years – 10% discount

• Pre-pay for 3 years – 15% discount

• Commit to 2 years (annual or monthly payment) –5% discount. 

• Commit to 3 years (annual or monthly payment) –8% discount.

• 20% off – Additional SmartConnect Connections

• 20% off Popdock add-ons

• 20% off Upgrades to Advanced iPaaS Support.

Available on 1 June 2024Available on 1 June 2024 Available on 1 June 2024 Available on 1 June 2024

View Online

https://www.eonesolutions.com/upcoming-popdock-pricing/#ipaas-plans
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Support Plans New! View Online

https://www.eonesolutions.com/upcoming-support-plans/#support-plans
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Transition Plans

For existing customers 
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Existing SmartConnect Customers
Transition Plan to the New Pricing Model – 12 months at this price, then move to list price

New Plan come 1 June 2024 Upgrade Option 1 Upgrade Option 2

View Online

https://www.eonesolutions.com/upcoming-smartconnect-pricing/#transition-plans
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Existing SmartConnect Basic Customers
Transition Plan to the New Pricing Model – 12 months at this price, then move to list price

• Pre-pay for 1 year–5% discount

• Pre-pay for 2 years – 10% discount

• Pre-pay for 3 years – 15% discount

• Commit to 2 years (annual or monthly payment) –5% discount. 

• Commit to 3 years  (annual or monthly payment) –8% discount.

New Plan come 1 June 2024

Move to Basic Starter (No Discount) -
$350/month

Upgrade Option 1

Move to SmartConnect Business at 
a special price - $550/month

Upgrade Option 2

Move to SmartConnect Premium at 
a special price - $1000/month

Existing Plan

SmartConnect Basic 
$250/month

Option 1 is the default that customers will be moved to when new pricing is effective.

Customers may elect to move to the discounted transition Option 2 or 3 in advance to May 30, 2025.
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Existing SmartConnect Business Customers
Transition Plan to the New Pricing Model – 12 months at this price, then move to list price

• Pre-pay for 1 year–5% discount

• Pre-pay for 2 years – 10% discount

• Pre-pay for 3 years – 15% discount

• Commit to 2 years (annual or monthly payment) –5% discount. 

• Commit to 3 years  (annual or monthly payment) –8% discount.

New Plan come 1 June 2024

Move to SmartConnect Business at a 
special price - $550/month

Upgrade Option 1

Move to SmartConnect Premium at 
a special price - $1000/month

Existing Plan

SmartConnect Business -
$500/month

Option 1 is the default that customers will be moved to when new pricing is effective.

Customers may elect to move to the discounted transition Option 2 or 3 in advance to May 30, 2025.
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Existing SmartConnect Premium Customers
Transition Plan to the New Pricing Model – 12 months at this price, then move to list price

• Pre-pay for 1 year–5% discount

• Pre-pay for 2 years – 10% discount

• Pre-pay for 3 years – 15% discount

• Commit to 2 years (annual or monthly payment) –5% discount. 

• Commit to 3 years  (annual or monthly payment) –8% discount.

New Plan come 1 June 2024

Move to SmartConnect Premium at a special 
price - $1000/month

Existing Plan

SmartConnect Premium -
$850/month

Option 1 is the default that customers will be moved to when new pricing is effective.

Customers may elect to move to the discounted transition Option 2 or 3 in advance to May 30, 2025.
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Existing Popdock Customers
Transition Plan to the New Pricing Model – 12 months at this price, then move to list price.

New Plan come 1 June 2024 Upgrade Option 1 Upgrade Option 2

View Online

https://www.eonesolutions.com/upcoming-popdock-pricing/#transition-plans
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Existing Popdock Basic Customers
Transition Plan to the New Pricing Model – 12 months at this price, then move to list price

• Pre-pay for 1 year–5% discount

• Pre-pay for 2 years – 10% discount

• Pre-pay for 3 years – 15% discount

• Commit to 2 years (annual or monthly payment) –5% discount. 

• Commit to 3 years  (annual or monthly payment) –8% discount.

New Plan come 1 June 2024

Move to Popdock Starter (No Discount) -
$150/month

Upgrade Option 1

Move to Popdock Business at a 
special price - $250/month

Upgrade Option 2

Move to Popdock Premium at a 
special price - $500/month

Existing Plan

Popdock Basic -
$99/month

Option 1 is the default that customers will be moved to when new pricing is effective.
Customers may elect to move to the “special prices” in Option 2 or 3 in advance to May 30, 2025.
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Existing Popdock Business Customers
Transition Plan to the New Pricing Model – 12 months at this price, then move to list price

• Pre-pay for 1 year–5% discount

• Pre-pay for 2 years – 10% discount

• Pre-pay for 3 years – 15% discount

• Commit to 2 years (annual or monthly payment) –5% discount. 

• Commit to 3 years  (annual or monthly payment) –8% discount.

New Plan come 1 June 2024

Move to Popdock Business at a special price 
- $250/month

Upgrade Option 1

Move to Popdock Premium at a 
special price - $500/month

Existing Plan

Popdock Business -
$199/month

Option 1 is the default that customers will be moved to when new pricing is effective.

Customers may elect to move to the discounted transition Option 2 or 3 in advance to May 30, 2025.
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Existing Popdock Premium Customers
Transition Plan to the New Pricing Model – 12 months at this price, then move to list price

• Pre-pay for 1 year–5% discount

• Pre-pay for 2 years – 10% discount

• Pre-pay for 3 years – 15% discount

• Commit to 2 years (annual or monthly payment) –5% discount. 

• Commit to 3 years  (annual or monthly payment) –8% discount.

New Plan come 1 June 2024

Move to Popdock Premium at a special price 
- $500/month

Existing Plan

Popdock Premium -
$399/month

Option 1 is the default that customers will be moved to when new pricing is effective.

Customers may elect to move to the discounted transition Option 2 or 3 in advance to May 30, 2025.
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Transition Plans & Options

For customers on an Annual Enhancement Plan
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Who have been renewing AEP

Everyone (who is current on AEP) gets Popdock on 
July 1st!

When their AEP expires, they be transitioned into 
the Popdock Business Plan at:

• 60% off of the subscription for the first 3 years.

• 20% off of the subscription for the following 3 years.

• Additional pre-payment & commitment discounts 
will be available.

Customers can upgrade to Popdock Premium or 
to an iPaaS Plan prior to 31 May 2025.  Discounts 
will apply.
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Default to our SmartConnect On Premise subscription, 
which is a little bit more than last year, but looks and 
feels just like AEP  ~ 20% increase

Opt into SmartConnect Business, Premium or iPaaS 
plan with eOne’s transition discounts + a 3 year 
price lock:

• 60% off of the subscription for 3 years.

• 20% off the subscription for the following 3 years.

• Additional pre-payment & 
commitment  discounts will be available.

Customers can upgrade to a SmartConnect Premium or to 
an iPaaS Plan prior to 31 May 2025.  Discounts will apply.

Who have been renewing AEP, they 
have options.  When their AEP 
expires, they can:

-or-
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Launch Timeline

**Our partner agreements note that eOne will provide a 60-day notice about pricing changes.   

Communicate on 
27 March 2024

New pricing is effective 
on 1 June 2024
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Timeline

March 25 – Announce pricing to Direct Customers + Partners.

March 18 – Invite to Q1 Partner All Hands Call (on March 27th)

March 27 – Q1 Partner All Hands Call – Explain Pricing + Introduce Zendesk Integration

March 28 – Post Partner All Hands Call Email – Share all content in detail + webinars + partner 

marketing/communication

April – May – Connect with Partners & Direct Customers

May 1 – Reminder of Pricing

June 1 – Go live with new pricing

July 1 – AEP customers get transition pricing
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Content Plan

Pricing Update Blog – From our CEO

Page content – includes pricing by currency + 
discounts to view pricing

• New SmartConnect Subscriptions  (includes existing 
customer transitions)

• New Popdock Subscriptions (includes existing customer 
transitions)

• SLB AEP to Popdock

• SC AEP to SC Subscription

• New eOne Support Plans 

Q2 eOne Price List & Q3 Price Lists – available 
on 1 April, 2024

eOne Pricing Update Guide – Explains 
scenarios + communication samples

Pricing  Announcement

• Notes the why

• Scenario – what the change is + links the page 
explaining the transition.

• Links to our product investments

• Links to our roadmap

• Estimate your price
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Content (cont.)

Webinars:

• Introduction to eOne’s iPaaS

• Selling eOne’s iPaaS & architecting 
solutions – best practices 

• Popdock for GP – The complete 
SmartList suite + more.

• Transitioning to Popdock: Q&A

Campaigns

Videos

• Introduction to eOne’s iPaaS

• Introduction to Popdock

• Introduction to SmartView

• Introduction to SmartList Builder

• Value of Popdock for GP customers.

• Transitioning from GP to your next

• Short videos 

Getting started with Popdock  - 
full program + campaigns
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We have your back

Our sales team is here to help you through this.
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Upcoming Webinars

We’ll dive deep into the following key areas:
• How to take the next steps in cloud migration
• Options for Dynamics 365 Business Central, 

D365 Finance, Sage Intacct, Acumatica, 
Oracle NetSuite, and more.

• We want you to bring your questions to this 
webinar!

We will be hosting this webinar twice:
•  May 8 at 9:00 a.m. CT –Register here
•  May 28 at 9:00 a.m. CT –Register here

You will learn about:
•  The new features available to you.
•  What is iPaaS?
•  The basics of using Popdock and SmartConnect in the cloud

We will be hosting this webinar twice:
•  April 24 at 9:00 a.m. CT – Register here.
•  May 21 at 9:00 a.m. CT – Register here.

You will learn about:
•  The evolution of SmartList Builder & SmartView
•  SmartLists vs. Popdock Comparison
•  Using your SmartList Suite in the cloud

We will be hosting this webinar twice:
•  May 1st at 9:00 a.m. CT – Register here
•  May 23 at 9:00 a.m. CT – Register here

Introduction to New eOne Tools

Popdock for Dynamics GP

Migrating to the Cloud Q&A

We’ll help you: 
• Understand all pricing changes
• Work through your scenarios
• Set you up for success 

Tuesdays at 9:00 a.m. CT / Thursdays at 3:00 p.m. CT
• Register here. 

eOne Pricing Update: Q&A

https://www.eonesolutions.com/eventregistration?id=33601
https://www.eonesolutions.com/eventregistration?id=33605
https://www.eonesolutions.com/upcomingevents/33599
https://www.eonesolutions.com/upcomingevents/33603
https://www.eonesolutions.com/eventregistration?id=33600
https://www.eonesolutions.com/eventregistration?id=33604
https://www.eonesolutions.com/upcomingevents/
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Upcoming Events

https://www.eonesolutions.com/event/directions-north-america-2024/
https://www.eonesolutions.com/event/days-of-knowledge-central-2024/
https://www.eonesolutions.com/event/days-of-knowledge-nordic-2024/
https://www.eonesolutions.com/blog/zendesk-relate-2024/
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New eOne Employees

Michael Halverson
Technical Consultant

Devon Schultz
Channel Growth Representative

Lili Elofson
Sales & Marketing Coordinator

Hillary Sorenson
Content Marketing Coordinator

Connor Sorenson
Customer Experience Specialist
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Questions?
Thank you!

sales@eonesolutions.com

+1 888 319-3663

mailto:sales@eonesolutions.com
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