How to select an
integration solution for

Dynamics 365 Business
Central




Selecting a solution

A business of any size needs to integrate the systems and solutions they use to
keep their business running on a day to day basis.

Gone are the days when a slimmed down ERP does the trick to keep track of all
mission-critical information. Today, businesses use a combination of on-
premise solutions, cloud applications, spreadsheets, websites, and more. It’s
not unusual to see a mid-size business use more solutions than it has
employees.

The key to making important business decisions, reporting appropriate
numbers, showing correct inventory totals, paying employees what they’ve
earned, turning around expense claims, and more — is by integrating data to the
correct system(s).

In this guide, you’ll learn what to consider as you select the best integration
solution for your integrations with Dynamics 365 Business Central.

Meet and support requirements

Dynamics 365 Business Central — Microsoft’s latest hosted ERP based on Dynamics
NAV code — offers a couple options to access data via web services. There are
advantages to each way of connecting to Dynamics 365 Business Central based on
what you’d like to accomplish. Microsoft offers pages, queries, and code units as
objects to connect to, and there are certain lookups that need to be handled in
Dynamics 365 Business Central integrations. Microsoft has also recently added in a
standard REST API for Dynamics 365 Business Central, which offers a more limited set
of integration points.

When selecting an integration solution, make sure you understand what you’d like to
accomplish with your integrations. Understanding your requirements will save you time
in evaluating integration solutions and ensure you invest in a solution that meets all
your needs.
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Connect with other
applications

Two things that are almost always true in integration: you're usually not working with perfect
data and there is something unique about the other application to which you’re connecting.
For that reason, consider an integration solution that others multiple ways to connect to your
data. In many integration scenarios, there may be requirements to connect to more than two
systems. The integration point (source or destination) may be a file, database, folder, or via
web services to an application. Understand the way in which you’ll need to access your
other integration point(s) and make sure the solution you select can connect.

Next, if you're generating new data in your integration, ensure you can transform the data in
the way you need. Date/time fields are a great example of a data format that varies from
system to system. When you take data from one system and integrate it with another, in
many cases, data transformation is required. A good integration solution will have many
options to transform your data so that it’s in the appropriate format when it's sent to your
destination.
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Custom Development vs. Integration
Tools

Although custom development used to be a popular approach historically for Dynamics
NAYV integrations (which is what the code of Dynamics 365 Business Central is built
on), companies have learned:

. At some point, they need to upgrade their systems — thus, their integrations will
need to be updated. Custom integrations are often very costly to upgrade.

. Developers are expensive and their project list can be long. Why not allocate your
developers to the most complex projects and handle your integrations without
code?

. Teams will change. The people who build integrations might retire, go to your
competitor, switch teams, etc. Rather than try to figure out someone else’s code,
use an integration solution.

« Errors will occur. Will you have a way to notify, view, log, and fix them easily?

Ensure the solution you select can handle complex integrations so you do not have to
hire a developer.

Ease of use

The integration solution you select should be easy to use. Do not select a solution that
requires you to bring in developers to set up basic integrations or data migrations, or to
maintain existing integration solutions. Use their skillset for more difficult projects.

Ensure the integration solution you select has an intuitive user interface. The interface
should allow users to see all integrations that have been created, drill into what data
sources are being used, and quickly view where the data is being sent. It needs to
allow users to add data validations, view error logs, and act on integrations that need to
be changed.
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Increase business efficiency

Your company is unique and involves varying systems and processes not required by
other companies. Your integration solution needs to make your team and processes
more efficient. Make your systems talk to each other so you don’t have to perform
duplicate data entry, or go hunting for data from one system to make informed
decisions about data in other systems. Have your systems connected in a way that will
create the records you need, when, and where you need them.

Perhaps you use a cloud-based, expense application that your team uses to enter their
expenses when they are out on the road. How are you planning to pay them for those
expenses if the data does not end up in your ERP system? Set up an integration to
move the data to your ERP and generate the transactions you need to pay expenses.

You might have an online store used to sell your goods. How is that connected to your
ERP? New customers and orders need to be sent to your ERP to be invoiced, and
inventory products and their available quantities have to be passed from the ERP to the
online store to give customers an accurate representation of what goods are available.

Fit your budget

This is a no-brainer. Before you begin viewing solution demos, determine a budget
(with a little bit of wiggle room for the unknowns!). Consider where your current
resources are being spent to get the data where it needs to be and the ROI for moving
to an integration solution.

As you consider budgeting for an integration solution, account for things like training,
ongoing support and assistance with complicated integrations. An integration solution
can quickly feel like a poor investment if your plan is to spend your entire budget on the
solution itself and not setting yourself up for success in actually using it!
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Beyond built-In
solutions

Dynamics 365 Business Central has file import templates available to its users. While
the configuration packages are good for basic data migration, it does not cover any
steps beyond that, like mapping to different fields or handling data transformation.
Rather than coding to make a free tool work and then moving to a second tool for your
next round of integrations — use one that works for both. Invest your time in one
integration solution that covers everything you need.

The same goes for working with the standard Dynamics connector. It works great as
long as your business and integration needs fit in the tiny box Microsoft gives you. You
may be able to migrate orders from your CRM into Dynamics 365 Business Central, but
what happens when you have a process unique to your company? You may have rules
around quotes, orders, and invoices that only allow them to be editable in the CRM or
ERP system at any one time, or data should only flow between systems when specific
criteria are met. You might also have custom attributes or entities that you want to
include in the standard synchronization between CRM and Dynamics 365 Business
Central. The Dynamics connector doesn’t allow you to change the business flow, add in
automation, account for custom processes, push from Excel, etc. You need a tool with
more functionality.
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Push from Microsoft Excel

A key feature of an integration tool worth using with Dynamics 365 Business Central, is
one that allows you to integrate right from within Excel, with the push of a button.

You may be thinking “But there is a native edit in Excel feature already built into
Dynamics 365 Business Central” — which is true. However, the native functionality is
limited to working with master records and a handful of transaction types but does not
cover every object in Dynamics 365 Business Central or custom requirements.

Use an integration tool that is flexible, fast, and allows you to send data from Excel, a
solution your team knows and loves, directly into Dynamics 365 Business Central
Business Central.

Look for key features

Microsoft Dynamics 365 Business Central users know integration is required to make
their business efficient and ensure the data they need is where they need it. By looking
for key features of an integration solution, users can help set themselves up to make
the best decision for their company’s needs.

If you're looking to generate data between apps, look for:

« A good user interface, so you can deliver without code and reduce your project
risks.

. Plenty of options to connect with your on-premise and cloud data.

. Flexible mapping, so data can be imported to the places where your business
needs it for your process.

. Data transformation, so all your data is formatted perfectly for your integration
target system (and doesn’t error out).

. Steps or tasks that can be run based on logic for scenarios where the integration
processes or each line fails or succeeds.

. Alerts and notifications, so your team understands failures and successes on time
to address to-do’s.

. Error management, logging, and auditing to understand what happened and fix
errors.
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If you're looking to virtually integrate (embed and display) data between apps,
look for:

« A good user interface, so you can deliver without code and reduce your project
risks.

. Plenty of options to connect to your on-premise and cloud data. Virtual integration
provides a quick way to simplify complex integrations, so some types of data like
shipping, inventory on hand, marketing, CRM, and historical data can be integrated
pretty quickly (in minutes, not weeks). You just need the connection methods
available to you.

. Options to combine data from multiple sources and tables.

. The ability to add calculations and analysis, so you can summarize and view by
categories. For example, a year-over-year performance history on sales for an
account in CRM would be helpful for your account management team.

. Reporting options for users to further filter, so they don’t have to go back to IT for
more requests and instead answer their own data questions.

. The ability to use restrictions and parameters, so that you can embed on specific
records and see data relevant for the record. For example, transactions from your
ERP embedded on a CRM or helpdesk account record.

. Easy options to create the embedded component in an iFrame or web resource that
works for specific systems.
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CONTACT US

Want to hear more from eOne Solutions about integration with Microsoft Dynamics 365
Business Central? Our team of integration experts is ready to help answer your

integration questions and recommend a tool for your ERP integration needs.

Reach out to the team at +1.888.319.3663 or via sales@eonsolutions.com. You can
also visit our website at www.eonesolutions.com.
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