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Basic Business Premium

$300/month

$285/month

$276/month

$264/month

2

2

Unlimited

$1020/month

$969/month

$938.40/month

$897.60/month

8

8

Unlimited

$600/month

$570/month

$552/month

$528/month

5

5

Unlimited

Monthly Price (CAD, month to month)

Monthly Price (5% discount if paid in full, 1 year in advance)

Monthly Price (8% discount if paid in full, 2 years in advance)

Monthly Price (12% discount if paid in full, 3 years in advance)

SmartConnect.com Connections

SmartConnect On-premise Connections (per install)

Number of Integration Processes Included

MONTHLY SUBSCRIPTION PLAN COMPARISON
Subscriptions provide dual use rights to both online and on-premise SmartConnect.

Pay as you go. No long-term contracts. Cancel anytime.

How often you can use trigger integrations to run via

Bulk Integrations

Real-Time Triggers

Changes-Only Integrations

Access to the SmartConnect API 

Standard Inclusions

Inclusions by Plan

Unlimited Support

SmartConnnect Bootcamp Passes - 1 per year

4 hours of Professional Services

Annual Integration Health Check & Report

$120 per month

the Scheduler - SmartConnect.com

How often you can use trigger integrations to run via
the Scheduler - SmartConnect On-premise

Every 5 minutes Every 5 minutes Every 5 minutes

Unlimited Unlimited Unlimited

(Call an integration + more)

Excel Add-in

24x7 Knowledge Base, Forum, & FAQ

Introductory SmartConnect Training

(Roughly 2 Hours of Delivery Time)

Additional Connections

To purchase a SmartConnect subscription, 
go to eonesolutions.com/Shop

http://eonesolutions.com/Shop


MONTHLY SUBSCRIPTION PLAN COMPARISON
Purchase the SmartConnect perpetual license + 20% annual maintenance,  

and have rights to the full on-premise offering.

PERPETUAL LICENSE PLAN COMPARISON

To purchase a SmartConnect perpetual license, 
go to eonesolutions.com/Shop

Basic Business Premium

N/A

2

Unlimited

N/A

8

Unlimited

N/A

5

Unlimited

SmartConnect.com Active Connections

SmartConnect On-premise Connections (per install)

Number of Integration Processes Included

Number of Integration Processes Included

Bulk Integrations

Real-Time Triggers

Changes-Only Integrations

Access to the SmartConnect API 

Standard Inclusions

Inclusions by Plan

Annual Integration Health Check & Report

$1,800 each

How often you can use trigger integrations to run via
the Scheduler - SmartConnect On-premise

$8,400 $13,200 $21,600

Unlimited Unlimited Unlimited

(Call an integration + more)

Excel Add-in

24x7 Knowledge Base, Forum, & FAQ

Introductory SmartConnect Training

Two Free Support Incidents

(Roughly 2 Hours of Delivery Time)

Additional Connections

8 Year License - Site License Price + 20%
Annual Enhancement

Support, Training & Professional Services Add-on
Separately

Add-on
Separately

Add-on
Separately

Unlimited Unlimited Unlimited

http://eonesolutions.com/Shop


Per Instance The connection is set up with credentials to connect to your 
instance of Business Central and then you can 
integrate with multiple companies from that instance.  
No additional connection is required per company.

Dynamics 365 
Business Central

The connection is set up with credentials to connect to your 
instance of D365 Customer Engagement (or Sales, Field 
Service or Project Service Automation), and then you can 
integrate with multiple organizations from that instance. No 
additional connection is required per organization.

Dynamics 365 
Customer Engagement

Connections How it’s counted Details

How are connections counted in Monthly Subscriptions?

Per Instance

Per Instance The connection is set up with credentials to connect to your 
instance of Dynamics CRM, and then you can integrate with 
multiple organizations from that instance. No additional con-
nection is required per organization.

Dynamics CRM 
(On-Premise)

What does the Number of Connections Mean?

In each plan, you’ll receive a certain number of connections. This means the number of connections that can be used 
in each install of SmartConnect or within a SmartConnect.com environment.

Your Questions, Answered.

Example: In the case of SmartConnect Basic Subscription Plan, SmartConnect On-Premise (4 installs) & 
SmartConnect.com are included. The customer has rights to:

SmartConnect.com Environment 
2 Connections

SmartConnect On-Premise
4 installs with 2 Connections per 

deployment

SmartConnect 
On-Premise 

Production Install: 
Up to 2 Connections

SmartConnect 
On-Premise 
Test Install: 

Up to 2 Connections

SmartConnect 
On-Premise 

Developmental Install: 
Up to 2 Connections

SmartConnect On- 
Premise User 

Acceptance Testing 
Install: 

Up to 2 Connections
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Connections How it’s counted Details

How are connections counted in Monthly Subscriptions?

Per Instance The connection is set up with credentials to connect to 
your instance of Dynamics NAV and then you can inte-
grate with multiple companies from that instance. No 
additional connection is required per company.

Dynamics NAV (On-Premise)

The connection is set up with credentials to connect to 
your instance of NetSuite and then you can integrate 
with multiple companies from that instance. No addition-
al connection is required per company.

NetSuite Per Instance

The connection is set up with credentials to connect to 
your instance of Salesforce.com, and then you can in-
tegrate with multiple organizations from that instance. 
No additional connection is required per organization.

Salesforce Per Instance

Per Instance Can access multiple databases under one server 
connection

SQL Server

Each ODBC connection setup counts as a connection in 
SmartConnect. For example, connecting to Access and 
then connecting to Quickbooks on-prem would be 2  
connections. The only exception is with using an ODBC 
with files. Using ODBC to connect to a file is covered  
under the file connection count.

ODBC Per Instance

Each connection setup counts as a connection. For 
example, connecting to Access and then connecting to 
QuickBooks on-prem would be 2 connections.

OLEDB Per Instance

Per Provider/
Connection

Each connection built in the REST Connector will count 
as a connection (i.e., HubSpot and Bill.com would each 
be one connection).

REST Web Services

Whatever your file type or file extract format is, we count 
the first connection and then you’re covered to use as 
many files, ftp connections and ODBC connections to  
your files as you’d like. File types could include txt (CSV, 
Pipe Delimited, etc.), XML, or Excel.

File Connection 1st file connec-
tion counts, the 
rest are covered 
under that 
connection

The connection is set up with credentials to connect to 
your instance of Dynamics GP and then you can inte-
grate with multiple companies from that instance. No 
additional connection is required per company.

Dynamics GP Per Instance

http://eonesolutions.com
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