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Thank you for purchasing 4 hours of support through eOne, we are happy to provide you with top 
notch support from our eOne product gurus! We want to make sure you are getting the most out of 
the hours you’ve purchased. Below we have compiled the 5 things you need to know about your 
eOne support quest.  

1. Send an Email  
 

We always recommend that you first send a detailed email with your support request to 
support@eonesolutions.com. We ask that you send this so that our support team can see 
the issue and more effectively solve the case. Please feel free to including any screenshots 
and descriptions necessary.  
 

2. Call into our Support Line 
 

If you prefer to have someone talk you through your case or if an emergency arises that 
requires immediate attention please feel free to call our support team at 888-319-3663 ext. 
702.    
 

3. Schedule Support 
 

Sometimes scheduling a set time to meet with our support team is the best route to take as 
it guarantees a set time to speak to our team. Simply email support@eonesolutions.com or 
lorren.zemke@eonesolutions.com with your request and they will set a time with you. 
 

4. Support Hour Report 
 

Unsure of how many hours you have remaining? For a support hour report on how your 
support hours have been used please send your request to Lorren Zemke, our Director of 
Professional Services, at lorren.zemke@eonesolutions.com.  
 

5. How Support Works 

We calculate our support in 15 minute increments. Our goal is to respond to your support 
request within a 24 hour time frame. Please note that our support hours are 8:00 am – 5:00 
pm CST. Holiday support hours and closures will be noted on our website and blog. 

 

Thank you again and have a wonderful rest of your day! 

The eOne Team 
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